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The Academic Network of European Disability experts (ANED) was established by the European Commission in 2008 to provide scientific support and advice for its disability policy Unit. In particular, the activities of the Network will support the future development of the EU Disability Action Plan and practical implementation of the United Nations Convention on the Rights of Disabled People.
 

This country report has been prepared as input for the thematic report on Maximising the Impact and Effectiveness of Accessibility Measures for Goods and Services: Learning from National Experience. The purpose of the report (Terms of Reference) is to examine the impact and effectiveness of accessibility laws and standards in EU/EEA countries, and mechanisms of monitoring and enforcement.

Introduction
This report is concerned with different aspects of accessibility for disabled persons in Denmark. It describes accessibility laws, accessibility standards, accessibility in regulatory systems and bodies and also accessibility strategies or action plans. Under each theme there are different examples that help to explain how the theme in question is implemented and which kind of sanctions follow if the theme is not implemented correctly. However it is important to mention that Denmark does not have a great tradition for making detailed laws about public functioning. Therefore it is very rare that there is some kind of sanction connected with accessibility standards. There are unfortunately no statistics on complaints about lack of accessibility. 
1 Accessibility laws
Danish law contains no general provisions on accessibility and outside the area of construction; there are no other general rules. In his annual report on equal treatment of people with disabilities the Ombudsman refers to a number of actions by different ministries, mostly related to accessibility of buildings. The Ombudsman also mentions effort to ensure that public authorities' websites meet the mandatory open standards for accessibility, WCAG (Web Content Accessibility Guidelines), level AA. However, there is no a legal requirement and the public authorities cannot be held accountable for their compliance with the guidelines by any courts.
Consultation on the Executive Order 710
In a hearing statement from 2005
 and 2000
 regarding a draft text for a new Executive Order 710 of 25 July 1996 for telecommunication to disabled users, a task group with representatives from a range of organisations of disabled people and the Danish umbrella organisation, Disabled Peoples Organisations Denmark (DPOD)
 (in Danish DH), outlined their points of criticism of the Executive Order 710’s ability to secure equal rights for persons with disabilities to access and choose communication and information. 
According to the task group, the Executive Order 710 for tele​com​munication does not take the difficulties and problems that arise for disabled users of telecom​munication into account. It is the task group’s opinion that the existing service is not sufficiently flexible and dynamic, especially in a market where the field of technology and organisation is in constant development. The fact that the universal service obligation only includes fixed network telephony shows that the Executive Order 710’s regulations are out of date and not forward-looking. 
The universal service obligation in the Executive Order 710 is managed by the largest telecom​mu​ni​cation company in Denmark, TDC (a former state monopoly), which according to DPOD (DH) represents a mismatch between the logic of the market economy and the philanthropy that the Executive Order 710 is based on. Moreover it means that the disabled users do not have any choice about product or supplier, but one company has the monopoly to decide which equip​ment is available. There is no incentive to develop and create new services for disabled users, as there are no requirements in the universal service obligation to keep up with the market and the new techno​lo​gy, which is upheld by the fact that only fixed network telephony is included in the Execu​tive Order 710. In this regard disabled users will not benefit from the rapid development in the field of telecommunication. In the task group’s opinion there has been a minimal modernisation in the regard that the service obligation has moved from the Telecommunication Act to the Executive Order, which makes it easier to adjust the regulations. This possibility has however not been made use of. 
In a letter from The Danish Disability Council (2001) to the former Minister of Research, Birte Weiss, regarding disabled persons’ accessibility to telecommunication,
 the council likewise proclaimed that the development of technology and the wide range of supply in both telecommunication services and equipment was not accessible for persons with disabilities, which can entail that persons with disabilities have a restricted access to social, cultural and econo​mic activities, in this case the job market.

Disabled users accessibility to digital television
In a letter to the former Culture Minister, Carina Christensen, from DPOD (DH) of the 6th of November 2009 regarding disabled users’ accessibility to digital television,
 the chairman of DPOD (DH) pointed out that in his opinion the many possibilities that the digital technology proposes are not being utilised. 
There is a need for a new strategy, i.e. a forum where interested parties can discuss possibilities and priorities and where representatives for disabled persons are included. According to the chairman of DPOD (DH) it is important to establish specific standards that obligate Public Service Channels to provide programmes for disabled users. The standards should not dictate which solutions and technolo​gies should be used, but which functions and requirements must be fulfilled. One example is that there should be a standard for the provision of audio description. Views about which form this obligation should take, how it should be enforced or which kind of sanctions it, if necessary, should entail were not expressed.
Furthermore the chairman of DPOD (DH) pointed out that Danish TV-stations are not obliged to use the accessibility functions for disabled users in their Web TV. One example is that the news on the internet is neither subtitled nor interpreted in sign language. The Chairman points out that to meet the European Disability Strategy 2010-2020; Denmark has to do a lot more for the inclusion of dis​ab​led persons. 
Regional television stations improve their services to the deaf
As already mentioned, there is no general legislation in Denmark on accessibility. It also applies to television area that again there is no legislation that television broadcasts must be accessible to people with disabilities.
In a press release
 the DDL (Danish Deaf Association) announced that the regional television stations in Denmark are improving their services to the deaf. From the 1st of October 2010 the daily regional news from 7.30 to 8.00 pm at the eight different regional television stations were provided with subtitles, which the TV viewer can turn on and off in the teletext services. The DDL states that this is a positive development. Furthermore another press release from DDL of May 8th 2012 announced that DR (Danish Broadcasting Corporation) has had their live subtitles tested by a council of users with representatives from the different organisations of disabled people. 
The purpose is to improve the conditions for the deaf TV viewers and to account for the feasible improvements to live subtitles. The television stations are not under obligation to provide subtitles for their users and therefore DDL is working for the most important societal events to be made accessible for deaf users, e.g. elections. In that way DDL is trying to affect television stations to make their television programmes more accessible for deaf users or to influence the government to legislate in this regard.
At present, TV stations have no legal obligations to text their broadcasts or to provide them with sign language interpretation.

Adjudication of the Appeals Board on remote interpretation for deaf people 
The Appeals Board has on February 28th 2012, adjudicated
 that the Danish municipalities cannot in all cases fulfil their obligation of sign language interpretation for deaf people with the use of remote interpretation. In this case a deaf person had applied for sign language interpreta​tion as assistance at the workplace, but the municipality refused and ordered the deaf person to use remote interpretation. This was however incompatible with the person’s job and the decision was appealed. 
The Appeals Board decided in favour of the person in question on the grounds that it is up to the disabled person to choose which kind of interpretation she or he wants to use. The Appeals Board followed the Act on Compensation for Disabled Persons in Employment, Act no. 293 from May 14th 1998, promulgated in the consolidation Act no. 727 from July 7th 2009. In this way this act is not a regulation concerning discrimination, but a piece of legislation which aims to promote protection of persons with disabilities. Furthermore the Appeals Board made the decision under the Act on Legal Protection and Administration in Social Matters, Act no. 453 from June 10th 1997, promulgated in the consolidation Act no. 656 from June 15th 2011. So, legislation on discrimination has not been used in this case. According to DDL this adjudication is essential for deaf persons, since the adjudication sets a precedent for future cases.
2 Accessibility Standards

Accessibility standards in the Danish welfare services
In December 2011 the independent organisation of Danish Standards (DS) has, as part of a performance contract with the Ministry of Business & Growth, produced a report on welfare technology and accessibility.
 The report is an analysis of the standards of welfare technology and accessibility, outlining which initiatives can improve the quality of the future Danish welfare services. 
The proposals used in this report are based on workshops, interviews, dialogues with main players in the field, such as the public authorities, organisations, institutes, experts and companies that produce equipment for welfare technology. This study’s scope is to address the range of accessi​bi​lity stan​dards which exist in Denmark and internationally and to establish a focus area for develop​ment of welfare technologies and accessibility standards. The report includes workshops and standards from international standard organisations, such as ISO (International Organisation for Standardisation), IEC (International Electro technical Commission) and ITU (International Tele​communication Union). 
ISO has in 2001 among other things developed Guide 71, which is a guideline for standard develo​pers to address the needs of older persons and persons with disabilities. The study is more a state of the art overview than an evaluation on the activities on the field of accessibility. Some of the key findings from the dialogue with the main players suggest that there is a need for more unambiguity and trans​parency in regard to accessibility in digital communication. In Denmark there is a range of tools to secure accessibility in digital communication, e.g. checklists for accessibility on web-pages. 
However, according to the DS there is a need for demands that are more comprehensive, as it is difficult to develop an overview on which current standards exists. It has been suggested that DS devises a guide to create more transparency in IT accessibility, and that a certification arrangement should be established to help companies with accessibility on their websites. Moreover DS emphasises that there is a need for consistency and coherence in the accessibility standards in the transportation area, where there are different standards for travel with bus, train and plane etc.
Danish public authorities’ compliance with WCAG 2.0
A report from the consultancy company Sensus ApS from 2010 commissioned by the Danish National IT and Telecom Agency (now closing) describes the results of a survey of the public authorities’ web​sites’ compliance with the World Wide Web Consortium’s (W3C) international standards for web accessibility, WCAG 2.0 (Web Content Accessibility Guidelines), on level AA.
 The standards were by 2008 made mandatory for all public authorities’ websites, and all public authorities should comply with the international standards.
 This was based on a political agreement between the former Danish government, the associations Danish Regions and the Local Government Denmark (LGDK), which is the association of Danish municipalities. The agreement is not legislated for and there are no sanctions in cases of non-compliance. 
The report is based on a survey of 226 websites. The methods employed are quantitative and quali​tative. A quantitative assessment of the websites’ compliance with the WCAG 2.0’s 38 criteria for success and two standards made by the Danish National IT and Telecom Agency. A qualitative assessment of the websites placed them in four categories: good accessibility, moderate acces​si​bi​li​ty, inadequate accessibility and poor accessibility. The survey concludes that none of the websites comply with the international standards neither on level A nor level AA. The qualitative assessment shows:
· Adequate accessibility: 14 websites (6.2 %)

· Moderate accessibility: 95 websites (42 %)
· Inadequate accessibility: 99 websites (43.8 %)

· Poor accessibility: 18 websites (8 %)

IT accessibility in the Municipality of Copenhagen
In 2011 the municipality of Copenhagen tested their compliance with the international stan​dards of WCAG 2.0 on level AA.
 The survey started with a hearing of the involved administra​tions in the municipality. The Citizens Advisor who is in charge of the survey collected the relevant docu​ments from the administrations and made an initial report, which the administrations then could comment on. After this process the Citizens Advisor made the final report. The Citizens Advisor forms the basis of the judgement on the same grounds as the Ombudsman and makes recommendations to the administrations. The survey concerns all seven administrations in the municipality. 
The survey showed that none of the administrations had complied with the standards of accessibility, and there were in general several problems with accessibility on the websites. The Citizen Advisor concludes that the website of the municipality to some extent discriminates against disabled users. It is not judged to be so serious that it is in violation of the law, but the Citizen Advisor nevertheless holds that there are problems in regard to the requirements of equal treatment of persons with disabilities. The Citizen Advisor requests a notification from the admini​strations about what these recommendations give rise to in the administrations, and recom​mends that all web editors from March 2011 participate in courses about the standards of develop​ment and accessibility in accordance with the WCAG 2.0 standards. 
The Danish public authorities’ effort in web accessibility
In April 2011 the Danish National IT and Telecom Agency published a report by Rambøll Management Consulting on Danish public authorities’ efforts in web accessibility.
 The scope of the study was to clarify the public organisations requisites (knowledge and IT-tools), practice, effects and consumption of resources in regard to the implementation of web accessibility. The scope was to identify best scenarios and to point out the characteristics of the organisations that ensure adequate accessibility, and to point out barriers and challenges that affect the accessibility effort in the public sector. 
The study is based on the data of the report by Sensus ApS that was mentioned above, and on workshops with 10 public authorities with different size, type and practice on the web area that were asked about their web sites and accessibility. The report is further based on 14 interviews with suppliers of web technolo​gies. The study’s key finding is that including the deve​lop​ment and production of digital solutions and content from the beginning of the process does not add to costs and resources to buy and main​tain an adequate and accessible webpage. But the study also shows a need for more extensive knowledge about accessibility and how to organise the effort in the best possible way. In the cases where the websites are adequate, the study shows that the responsibility for accessibility on the public authorities’ websites is placed with one employee, so that this person is responsible for the websites accessibility standard. 
The individual transportation scheme for disabled persons
In April 2001 the former Equal Opportunities Centre for Disabled Persons (CLH) published a study on the individual transportation schemes for disabled persons.
 The study is based on telephone interviews with contacts in the eleven county authorities’ transport services organisations, the transport services organisation of the capital area and Aarhus Municipality’s Transport Services Organisation. The underlying basis for the interviews was survey questionnaires. 
The key findings were that there is a limit to the number of transportation journeys, which the custo​mer can have a year and at eight of the service organisations it is not possible to buy a supple​ment of trans​portation, and the study stated that this was in violation of the Danish Act on Transport Services Organisations § 11, stk. 2.
 The age limit is 18 years, and that has the effect that young people and children with disabilities do not have access to the transportation scheme, which is made to com​pen​sate for the lack of accessibility that characterises the public transportation. 
Another finding is that in only two Danish counties did a disabled person have the right to be carried on stairs to the destination if necessary. In 1998 the Ministry of Transport had stated that this would be improved, but it had not been done in 2001. In some of the cases the study found that the fares for the individual transportation sche​mes were substantially higher than for the regular public transportation, which is also a violation of the Act on Transport Services Organisations § 11, stk. 4. 
A survey about the transportation for people with disabilities from 2007
 again showed that only two parts of Denmark were offering transportation to the front door also if it involved carrying the disabled person on stairs. However, we are not in possession of any information about the lack of accessibility in individual transportation schemes being improved since 2001. In that connection it is important to mention that in 2007 there was an implemented structural reform, also called the municipality reform, which replaced the 13 old counties with 5 regions and reduced and amalgamated the 271 municipalities to 98.
The Central Disability Council has in 2012 asked the six traffic companies, which currently are operating in Denmark, if higher rates in individual transportation for people with disabilities are still a problem and what the companies have done to bring down the rates.
 Three of the companies have replied and informed about their rates, and none of them have mentioned initiatives to bring down the rates. Two of the companies have given explanations, such as door-to-door transportation and higher coverage that motivates higher rates than for ordinary collective traffic.
Air transportation for disabled persons
The survey mentioned above also found that with the establishment of the Danish Handicap Council for Air Transport there has been a large initiative to inform the Danish airline companies about the existing rules for transporting assistive technology and advising on how to improve accessibility in the airport. Besides this, in 2008 the EU entered into an agreement about accessibility for disabled people in airports. There are no possibilities mentioned for sanctioning if the Danish airline companies do not improve the accessibility.
3 Accessibility in Regulatory Bodies and Systems

There is no legislation or other kind of regulation concerning accessibility of public websites. How​ever, the Ministry of Science, Technology and Development has sought to promote the accessibility through the competition “Best on the Internet”,
 where the accessibility of public websites is em​pha​sised. “Best on the Internet” measures the quality of the public digital administration and citizen service. The competition has been conducted every year since 2001 and the long-term purpose for the project is to improve the quality and flexibility for users’ encounters with the public system. 
Accessible Banking
In January 2004 the former Equal Opportunities Centre for Disabled Persons (CLH) published a study
 about the accessibility to financial institutions and online banking. The first part of the analysis is about the disability policies of seven of the biggest Danish financial institutions and is built on the financial institutions’ responses to eight questions. The second part examines the physic​al accessibility to financial institutions within a certain area. This part of the study is based on a check-scheme carried out by DPOD (DH). The third part of the analysis studies accessibility to a number of online banking systems based on the guidelines for web accessibility (WCAG 1.0) and a user test on the most basic functions of the chosen online banking systems. 
In their report CLH recommends that banks and financial institutions should be a part of the label scheme that is already established within the tourist area. The label scheme functions as informative labelling which, as clearly as possible, describes the accessibility for seven different disability groups. It is a part of the label scheme whereby companies commit themselves to following a plan of action that aims to impro​ve any lack of accessibility over a period of years. However, there is no information about the maximum number of years within which these improvements should take place or about which sanctions are to be imposed if the improvements are not made. Furthermore, CLH recommends launching a work group to improve the accessibility of existing online banking systems so that these will be in accor​dance with the national and international guidelines for accessible web design. Only a few of the financial institutions that were asked about their accessibility to online banking for disabled persons were aware of that this could be a problem. The study describes many possibilities for making online banking more accessible, e.g. the disabled person can sort out financial activities without any physical barriers and visually disabled persons can get their statement of account read aloud. In brief, the technology holds many possibilities that can give disabled users better access to use the financial institutes’ services on equal terms with other citizens. However, there also exists the obvious risk that designers and programmers of the online banking systems do not think along accessibility lines and therefore accidentally will make new barriers. 
Six of the online banking systems, which were tried out with the type of screen readers and speech synthesis that are used by persons with a visual disability (JAWS), cause serious problems for users who utilise screen readers or are not able to use a mouse. The essential problems consist in the navigation menus either being unintelligible when being read aloud, or being inaccessible via the keyboard, so that they only can be activated by using the mouse. 
The online banking systems were also examined to clarify if their designs are in accordance with the guidelines for accessible web design that are established by the World Wide Web Consortium (W3C). This was concerned with the Web Content Accessibility Guidelines version 1.0 from 1999 that the EU commission in the E-Europe action plan from 2000 recommended that all member states join. These guidelines contain a number of checkpoints, which are divided into three categories. A includes the most important requirements that must be fulfilled, AA is for the requirements that should be fulfilled and AAA is for those requirements that must be fulfilled for making it easy for disabled persons to use the webpage. 
In this study only the first requirements were examined, and none of the online banking systems fulfilled the requirements. The report states that there is a great potential for improvements, which the banking institutions also have shown interest in. However, there is no information about improvements being made in the online banking systems. The only thing we know is that the W3C in 2008 made new guidelines, the so called Web Content Accessibility Guidelines version 2.0. 
Accessible Products 
There is no standard for accessibility for telephones. However, the national organisation DaneAge Association
 has in cooperation with the Danish company Familietele.dk
 developed several user-friendly telephones, the so called Doro cellphones. These Doro cellphones aim to be more accessible for older people with different disabilities. For instance the Doro cellphones have special large keys, extra loud and clear sound, reader-friendly display and text. Most of their cellphones are also compatible with a hearing aid. 
There is no standard for accessibility for televisions. For people using hearing aids there exists the widespread assistive technology telecoil. The telecoil consists of a microphone, an amplifier and a sling made of a cable which is put along the walls in the room where the telecoil should function. For the telecoil to function it is important that the hearing aid has a tele-former. It is the tele-former that picks up the magnetic field the cable sling makes. The telecoil is often used in connection with radio and television in the home and it is possible to install more than one telecoil. It is also possible to get a mobile telecoil which often is used with MP3-players, radio, televisions, computers etc. In public meeting rooms such as churches, cinemas and theatres an installation of a telecoil system is required. There is no information about what sanctions are made if these requirements are not followed. 
There is no standard for the accessibility for washing machines. The only standard there exists is regarding buildings for physically disabled persons, The Building Regulations 2010 and the SBI-instructions 230,
 where the accessibility standard requires washing machines to be placed at 70 cm. height. The same applies to other household goods e.g. a kitchen sink or cooking plate which both should be lowered to improve the accessibility for wheelchair users. 
There are no requirements regarding subtitles for videos and DVD movies. However, most Danish produced videos and DVDs are provided with subtitles in several languages, including Danish. The main reason for subtitling is probably that videos with only Danish speech would be impossible to export if not subtitled. In that way acces​si​bility standards from other EU member states have an influence on accessibility in Denmark. 
The discontinuance of CLH
When in 2009 Denmark signed and ratified the UN Convention on the Rights of Persons with Disabilities, supervision of the disability area was transferred from the Equal Opportunities Centre for Disabled Persons (CLH) to the Institute for Human Rights (IMR), and CLH closed in 2010. CHL’s main purpose was to examine and document the conditions that make it difficult for disabled people to participate in society on equal terms with other people. In that connection CLH did a number of surveys of the conditions of people with disabilities in different areas, such as accessibility, health, institutions, employment etc. IMR has been selected to attend to promote, protect and monitor that Denmark implements the conventions on the rights of disabled people. Where the research unit of CHL was more concerned with implementation of equal rights in practise, IMR is more law orientated and focuses more on rules and sanctions. 
4 Accessibility Strategies or Action Plans

The Municipality of Køge’s disability policy
In 2003 the municipality of Køge changed their disability policy
 to match the UN Standard Rules on the Equalisation of Opportunities for Persons with Disabilities.
 The object for this change was to enhance equality for disabled persons in the areas of education, employment, culture, sports, leisure and accessibility to the physical surroundings and information. According to the munici​pality of Køge the disability policy was passed as a result of a comprehensive collaboration between the administration, the policy committees and disabled citizens. In the plan of action that was created in connection with a new municipal disability policy, a number of disability organisations were included in the process. 
The project has not been evaluated, but some of the key results are, according to the social ministry’s home page:
 
· Collaboration between politicians, administrations and representatives from the dis​ability organisations to ensure a cross-disciplinary and holistic effort towards persons with disabilities.
· The municipality has created work groups to ensure that the administrations and committees all have cross-disciplinary responsibilities in accordance with the plan of action and that the UN standard rules are implemented from the beginning of new initiatives.

· At the beginning of new initiatives all politicians and employees are aware of how to imple​ment accessibility for persons with disability.
We are dealing here with a plan of action from a municipality that may be undertaken at the pace the municipality wants. Therefore there cannot be any demands made on the basis of this policy. As it is a voluntary project the municipality is not assigned to any concrete obligation. 
The Danish National Disability Effort
In 2009, Rambøll Management Consulting evaluated the Danish National Disability Effort in the area of employment.
 The effort is based on a joint responsibility of companies, job centres and the individuals to maintain and include persons with disabilities in the labour market. Rambøll has produced a barrier analysis as a part of The National Labour Market Authority’s complete evaluation of the Disability Effort. The purpose of the analysis is to identify which barriers prevent persons with disabilities from entering and maintaining a position in the labour market and to examine whether the Disability Effort is adequate and relevant. 
The evaluation’s definition of disability is based on the UN’s convention on equal rights for persons with disabilities and is therefore useful as an evaluation of accessibility for disabled persons in the Danish labour market. The evaluation is based on register analysis, surveys, qualitative interviews, focus groups and case studies. Some of the key findings in the analysis are that one of the major obstacles for disabled people’s employment chances is that many disabled persons experience their disability as a barrier to employment, and therefore do not take part in the job seeking process. It is therefore crucial that the Disability Effort focuses on the job-centres’ ability to support unem​ploy​ed disabled persons in their job seeking process and provide them with relevant job offers. 
The Rambøll evaluation finds the compensating services in the Disability Effort to support the work of the jobcentres to be adequate, but there is some insufficiency in supporting the unemployed in social relations at the workplace. In the Disability Effort there is a focus on key personnel, and the evaluation conclu​des that the collaboration between the key personnel and the additional staff is not successful in re​gard to professional feedback from other employees. Personal assistance and assistive technology are some of the effective arrangements to support disabled persons in the job seeking process. Moreover the key personnel’s knowledge of the pivotal rules in the social area should be enhanced to ensure an improved coordination between social and the employ​ment areas. 
5 European and International Dimensions

In a report from the former Equal Opportunities Centre for Disabled Persons (CLH) from 2002
 the status of the existing legislation on accessibility is outlined.
The CLH report states that no national rules in Denmark prescribe standards for toilets in trains, but there are some international guidance rules (UIC no. 567) regarding lava​tory conditions in train carriages. In that connection the Danish State Railways (DSB), an independent public corpo​ration owned by the Da​nish Ministry of Transport, has informed CLH that they follow these rules.
 In the trains that DSB has acquired in the last ten years there has been a standard for accessible toilets. The organisation Danish Standards (DS) has developed a checklist,
 which it is recommended to comply with. DSB writes that among other things the items on the list are a part of their goal for making the journey by train as accessible as possible for disabled persons, but the regulations are only guide​lines and not manda​tory. 
According to the CLH report no Danish Act requires transport providers to design their information so that it is accessible for disabled users. Instead, in accordance with the Act of Social Service § 112, stk. 7 and § 113, stk. 6 there are compensating systems, which can provide people with disabilities with audiotapes or Braille to assist them in understanding the information. The report emphasises that this information should be designed so that it can be used by itself by disabled users or with the assistance of tools such as a screen reader or speech synthesis. According to the report there is no legislation on this area, but there are initiatives in the making to ensure a wider accessibility. In this regard there is a recommendation from the International Maritime Organisation (MSC/Circ. 735) that deals with accessibility for persons with a disability in passenger ships. There are overall recommendations about:
· The arrangement of facilities ashore and on passenger ships;
· The information for passengers with a communication disability;
· A comparable price level for passengers with a disability;
· The personnel’s attention to passengers with special needs in regard to emergencies etc. 
Specifications for products
Even if there are no demands for the accessibility of products like telephones, televisions, business software packages, washing machines, microwaves etc. it is not possible to find situations where these products are produced for the Danish market, but cannot be exported to other member states because of different national accessibility requirements. The reason is that the Danish market is far too small for any production of these kinds. In practice all production is mainly oriented towards export. So products produced in Denmark must be accommodated to the other member states’ requirements.

Specifications for services
In the area of services the situation is more complicated, especially concerning television broadcasting. Denmark and the other Scandinavian countries have some regulation of television broadcasting that takes place on the national ground because it requires permission. However, these rules can be circumvented by placing the broadcast station in another country. This is the case with the television channel TV3, which sends programmes to all Scandinavian countries from England without living up to the national rules in the Scandinavian countries.

Barriers for traveling to other member states for people with disabilities
There are a number of barriers for people with disabilities as regards the possibilities to travel to other member states in the EU. Most pieces of assistive technology – such as wheelchairs – that are used by Danish people with disabilities have been provided by the local authorities, and are not owned by the users. There are some rules that regulate how long a time the wheelchairs can be taken outside Denmark.
Deaf persons who have a right to sign language interpretation in certain situations in Denmark, such as in their work, will not have the same rights outside the country, even if the work involves traveling.

Barriers for investing in accessible products or services in Denmark
As the Danish population is relatively small, the different groups of people with disabilities form very small groups that are not able to create any sizeable demand on the market. Therefore it is often the case that Danish versions of products are produced much later than versions in languages spoken by more people. So a new Danish version of a screen reader for blind people or software for speech technology, most often will arrive at a much later time than it comes in English, Spanish, French, German, Chinese and Russian. 
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